“Change is necessary in life — to keep us moving ... to keep us growing ... to keep us interested.
... Imagine life without change. It would be static ... boring ... dull.”

— Dr. Dennis O’Grady, in Bottom Line - Personal

Dear Clients,

For all of you that know me, you know that | have wanted to take on the role of being a sa-
lon owner for a very long time and my dream is finally coming true! | wish to maintain the
high quality of service'you are all used to. Though, I'm very sad to see LeeAnn leave, the
time has come for her to “set sail” on her new adventure. As she always tells me “It's your
turn!” LeeAnn has done a fabulous job of building a culture in the salon that respects our
clients and employees alike to ensure they all receive the utmost, kindest and finest ser-
vice. In addition to LeeAnn’s high ethical standards, | will pursue my visijon to stay sustain-
able in this new age with respect to clients, our space, and our environment. Our industry
is ever-evolving and it'is important to stay current, yet stay true to our'core values.

I’'m very excited for this upcoming year, and the new energy | bring as we move forward
will give way to change and fresh ideas.”| hope that all of you will continue to make The
Kindest Cut SpaSalon your SpaSalon.

Bring this letter with you on your next visit-and receive $5.00 off any hair care or
skin care product. This offer is good until March 31, 2010.

Please join us in the month of January for festivities as the ‘CHANGE’ will begin at www.
thekindestcut.com. On-line booking available soon! You can also find us on Facebook,
join us there!

Thank you kindly,

Priti Juneja
President — The Kindest Cut SpaSalon
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